VIP Report:

Product Review of Alacra Pulse

pReport

Product Review of Alacra Pulse

In-depth, independent review of the product,
plus links to related resources

“Alacra Pulse is a recent addition to the Alacra suite of products. The Pulse platform takes around
2,600 RSS feeds from traditional media and alternative blog sources. Applications sit on top of

this platform and the first, Street Pulse, which focuses on analyst commentary, was launched in
February 2009.”

July 2009

VIP Volume: Reports on Products



VIP Report: Product Review of Alacra Pulse |"July 2009

Contents

Product Review of Alacra Pulse 4

In-depth review of product by experienced researcher, including
screen shots and commentary

Introducing Alacra Pulse 4
VIP's View 4
Sources of information and information partners 5
Table 1: Selection of Pulse Sources 5
Audience 6
Coverage / content 6
Type of reports available 6
Search options 7
Screenshot Fig 1: Home page of Alacra Pulse Professional: Street Pulse 7
Screenshot Fig 2: Index Entries for “Goldman” in Street Pulse 8
Screenshot Fig 3: Home Page of Alacra Pulse Professional: Deal Pulse 9
Screenshot Fig 4: Index Entries for “Google” in Deal Pulse 9
Screenshot Fig 5: Deal Pulse Results By Company (Fiat SpA) 9
Screenshot Fig 6: Deal Pulse, Browsing Deal Ideas 10
Search Results and Output options 11
Interface 11
Software 1
Printing, downloading and exporting 12
Portfolios & Alerts 12
Screenshot Fig 7: Street Pulse Showing the Reviewer’s Portfolio “Banks” 12
Timeliness 13
Help and user support 13
Costs 13
Contact details 13

D

Web Resources

Web-based resources relating to company

About the Reviewer

Biographical notes about the product reviewer

This report was published in July 2009 by VIP, a
publication of Free PintLtd., and was accurate as of that
date. Reprinted with the permission of

Free Pint Ltd. All other rights reserved.

For further information, please contact
Alacra at (212) 363-9620 or +44 (0) 20 7743 7180
info@alacra.com




VIP Report: Product Review of Alacra Pulse |July 2009

About this Report

VIpReport

VIP (http://www.vivaVIP.com/) publishes in-depth reports on products, vendors and user experiences relating to
premium content products. The monthly VIP Magazine, available by paid subscription, includes news analysis and
highlights from the latest product reviews. Subscribers also receive, as part of their subscription, the full product
review reports published each month.

Users can also purchase individual reports and back-issues of the magazine to meet their immediate needs. The free
VIP Wires Weekly HTML newsletter offers a regular update of the material which VIP’s editorial team is reviewing and
commenting upon.

To subscribe to VIP, purchase reports or back-issues or subscribe to the VIP Wires Weekly visit http://www.vivaVIP.com/

i B B I » ©  Disclaimer

Product Review of Alacra Pulse (ISBN 978-1-904769-63-7) is a VIP Report published by
Free Pint Limited.

The opinions, advice, products and services offered herein are the sole responsibility
of the contributors. Whilst all reasonable care has been taken to ensure the accuracy of
the publication, the publishers cannot accept responsibility for any errors or omissions.

Except as covered by subscriber or purchaser license agreement, this publication
MAY NOT be copied and/or distributed without the prior written agreement of the
publishers. Product names used in this report are for identification purposes only, and
may be trademarks of their respective owners. Free Pint Limited disclaims any and all
rights in those marks. All rights reserved.

This version of the report was published in July 2009 and was accurate as of that date.

Contact Information

Free Pint Limited
4-6 Station Approach, Ashford,

Middlesex, TW15 2QN, United Kingdom
Registered Office: Delaport Coach House, Lamer Lane, Wheathampstead, Herts, AL4 8RQ
Registered Number: 3754481

Telephone: 0870 141 7474
International: +44 870 141 7474
Email: support@vivaVIP.com
Web: http://www.vivaVIP.com/




VIP Report: Product Review of Alacra Pulse | July 2009

Product Review of Alacra Pulse

By AnneJordan

Introducing Alacra Pulse

Alacra Pulse is a recent addition to the Alacra suite of products. The Pulse platform
takes around 2,600 RSS feeds from traditional media and alternative blog sources.
Applications sit on top of this platform and the first, Street Pulse, which focuses on
analyst commentary, was launched in February 2009.

A subscription product, Pulse Professional, went live in mid-May. This provides more
functionality than the free version, and also includes Deal Pulse (covering M&A deals).
Weak Pulse (distressed companies and restructurings) recently went live and Legal
Pulse (mentions of law firms) is currently in development.

Alacra, Inc, founded as Data Downlink in 1996, is a provider of business and financial
Anne Jordan information. Its core Alacra Premium product hosts more than 100 sources of

View Author Biography premium business information, with content covering investment research, market

research, economic data, news and company financial data. Alacra’s largest customer

segments are investment and commercial banking, management consulting, law and

multinational corporations.

“Legal Pulse (mentions of law firms) is currently in development.”

“Alacra’s largest customer segments are investment and commercial banking,
management consulting, law and multinational corporations.”

Alacra Pulse: VIP’s View

v Quality mixture of online traditional media and *  English language source bias
alternative blog sources
*  Automated semantic tagging leads to a certain
v Clean interface, intuitive to use proportion of false drops
v Near real-time information % Fulltextis available via a link to the website of the
original content provider, therefore stories can only
v Targeted applications make it easy to home in on be viewed in full text one at a time, not selected and
specific issues: find out what opinion leaders are saying downloaded in batch
about Company X or Industry Y, see M&A deals or rumours
in a specific sector etc. % Some underlying documents may no longer be
available when users click through.

The Pulse idea grew out of conversations with the company’s clients, who were concerned about the increasing
guantity of information on the Web, particularly weblogs, not captured by the major information services. The
challenge was to find the valuable information in quality, creditable sources, hidden amongst the enormous amount
of noise. Alacra is not alone, as other companies have also looked at this problem and released products — SkyGrid
(http://www.skygrid.com) and FirstRain (http://www.firstrain.com) both looking at company and financial stories,
Techmeme (http://www.techmeme.com) for technical information, and Memeorandum
(http://www.memeorandum.com), with online political content.

“The Pulse idea grew out of conversations with the company’s clients, who
were concerned about the increasing quantity of information on the Web,
particularly weblogs, not captured by the major information services.”



http://www.skygrid.com/
http://www.firstrain.com/
http://www.techmeme.com/
http://www.memeorandum.com/
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Alacra Pulse editors have hand-selected a range of
sources. The system mines and applies semantic
technology to the content, providing a reference, a
snippet that shows the relevant information in context,
and a link to the original source document on the Web.

Pulse is primarily targeted at business and investment
end-users. However, the content will be of interest to
both end-users and information professionals alike.

Sources of information and information
partners

The Alacra Pulse Platform covers around 2,600 RSS
feeds from both the traditional media and alternative
blog sources. The editors have hand-selected what they
consider quality and creditable sources, such as the
major news titles or trade and industry journals. Blogs
from the alternative media are covered where they have
a strong following, or are influential in their given field.
Users can submit suggestions for further sources to
mydata@alacra.com.

There is no full list of sources on the Pulse site. However,
the vendor provided a sample selection, which can be
viewed in Table 1.

Alacra Pulse does not store full-text content. The system
mines and applies semantic technology to feeds,
making snippets of information available through its
interface in near real-time. These snippets show the

“The Alacra Pulse Platform covers around 2,600
RSS feeds from both the traditional media

and alternative blog sources.”

Table 1: Selection of Pulse Sources

“The system mines and applies semantic technology to the
content, providing a reference, a snippet that shows the
relevant information in context, and a link to the original
source document on the Web.”

“Alacra Pulse does not store full-text content.”

relevant information in context; users can choose to click
through to the original source for the full text. Currently,
all original sources are free, except the Financial Times,
which, at time of writing, was due to be added to

the system in early June. Some sources may require
registration to view content.

Pulse will keep its references and extracts on the system
for 12 months, although the current archive only dates
back to 1 September 2008 for around two thirds of the
sources, and January 2009 for the remainder. In some
cases, the underlying document may no longer be
available on the Web, when users click through from
the extract. Content providers may have moved the free
article to their paid archive, or simply deleted it. This is
unlikely to be an issue for end-users using Pulse primarily
as a current awareness tool, but irritating for researchers
looking at older material.

Each source has its own rules, but the vendor estimates
that in general it is the newspaper sites which tend to
remove content in less than 12 months, whilst trade
publications and blog/alternative media retain content
for at least this period. Information professionals will
search other news archives, such as Factiva, to find the

“..users can choose to click through to the
original source for the full text.”

“Pulse will keep its references and extracts on the system for
12 months...”

i Industry analyst
Traditional news & business Trade media Finance blogs Industry blogs blogs y y
publications 9
New York Times Wall Stcreet Journal Daily Wireless ClusterStock AllThings D NPD Group blogs
(free site)
The Guardian The Deal Energy Industry Trader Mike S|I|.con Alley Forrester Analyst
Today Insider blogs
China Post Barron’s Blogs FlightGlobal Dealbreaker Gizmodo Slz:\or;r;er Group
Globe & Mail PE Hub Oil & Gas Journal Footnoted.org Eye on FDA O'Reilly Radar
Spiegel Online CNBC News Pharm:cxceutlcal Nouriel ROL.jbml > CleanTechnica Just Drinks blog
Executive EconoMonitor
Taiwan News FT.com Recruiter SRR S Fine on Media James Gpvernors
Monkchips
A Back to Contents | www.vivaVIP.com —51- © Free Pint Limited 2009


mailto:mydata@alacra.com

references and it would be interesting to see whether
any of the Web archives such as the Internet Archive’s
Wayback Machine (http://www.archive.org/web/web.php)
could help. However, none of the very small, random
sample of dead links that | pasted into this site retrieved
the original text, and a more thorough investigation is
outside the remit of this review.

Audience

Alacra Pulse is aimed at business and investment
professionals. The applications are targeted at

Alacra’s main client base in the financial services and
management consulting sectors, as well as law firms and
large corporations.

The vendor describes Pulse as a current awareness tool,
and the near real-time updates, simple interface and
targeted applications all make this suited to end-user
needs. However, the coverage also makes this a useful
source for information professionals.

Coverage/content

The vendor estimates that around a half of Pulse’s 2,600
RSS feeds are traditional sources, the other half are
alternative blog sources. The geographic breakdown is
approximately 50% US sources, 30% European and 20%
the rest of the world. The vendor explained that this was
not a result of a specific target, but rather a reflection

of English language content available. The US has more
English-language sources than Europe, and is ahead in
the growth of the professional blogger. Only English
language sources are included as the semantic tagging is
language-dependent.

Alacra Applied Knowledge Extraction™ applies semantic
tagging to the content, automatically identifying

and tagging firstly entities (companies), then events.
Information is included on the core Alacra universe

of around 400,000 companies, covering global listed
companies and large private companies. Business events
include analyst comments, bankruptcy filings, news of
M&A transactions, etc.

Alacra is developing a range of event-specific
applications from the Pulse database. Currently, Street
Pulse is available for free and on subscription, and Deal
Pulse on subscription. Further applications are under
development.

“Alacra is developing a range of event-specific applications
from the Pulse database.”

A Back to Contents | www.vivaVIP.com
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“Alacra Pulse is aimed at business and investment
professionals.”

“The vendor estimates that around a half of Pulse’s
2,600 RSS feeds are traditional sources, the other half are
alternative blog sources.”

= Street Pulse: Extracts analyst comments on
companies from the news and combines them with
commentary from influential bloggers, credit and
industry analysts. Available as a free service
(http://pulse.alacra.com) and part of Pulse
Professional.

= Deal Pulse: Tracks M&A deals, with news and
blogging commentary on rumours, pending deals,
deal ideas etc. Currently only available as part of
Pulse Professional, a free version, at time of writing,
was scheduled to be launched in early June.

= Weak Pulse: This was recently launched. It covers
items on distressed companies, such as those seeking
strategic alternatives, announcing layoffs, filing for
bankruptcy or restructuring.

= Legal Pulse: Still under development, in
collaboration with a renowned legal publisher. The
vendor would not divulge the identity of the partner
at this stage. Legal Pulse will cover commentary on
law firms. There will be a free component of this
offering, but no specifics are available.

Alacra is exploring other ideas for applications, such

as Credit Pulse, with comments by rating agencies and
credit analysts about an issuer’s credit rating. However,
none of these are close to launch.

Type of reports available

Both the free and the Professional versions provide short
extracts from the original source, where the event or
comment is shown in context of one to two sentences.
The extracts are automatically generated, with no editing
from Alacra. In Street Pulse, the extract focuses on
company name and analyst commentary. In Deal Pulse,
the focus is the company name and deal event.

“Alacra is exploring other ideas for applications, such as
Credit Pulse, with comments by rating agencies and credit
analysts about an issuer’s credit rating.”

“Both the free and the Professional versions provide short
extracts from the original source...”

© Free Pint Limited 2009
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Clicking on the extract shows a slightly longer extract,
which aims to incorporate the primary sentences around
the event. In the free version, this also provides links to
related Alacra Store pay-as-you-go content. The full text
is available via a link to the original source site.
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“The full text is available via a link to the original source site.”

“There are two applications currently available on Pulse —
Street Pulse and Deal Pulse.”

“Street Pulse provides analyst commentary on companies.”

Search Options

The free and Professional versions have almost identical,

cleanly-designed home pages, although Professional

There are three applications currently available on Pulse
- Street Pulse, Deal Pulse and Weak Pulse. At the time this
review was researched, only Street Pulse and Deal Pulse
were availiable for study. Both have similar, simple search
interfaces. Due to the different nature of the events

they cover, this section of the review will cover each
application in turn.

provides an additional level of search options. Figure 1
shows the Street Pulse Professional home page. The top
left hand box has the latest analyst comment. Users can
click on the tabs for this box to show mainstream media
or alternative sources. The latest comments are streamed
as content is added to the system.

Underneath the latest comment is a box with the latest

Street Pulse

Street Pulse provides analyst commentary on companies.
Analysts can be sell-side investment research analysts,
credit rating analysts, industry analysts from leading
market research organisations, or influential bloggers.
Street Pulse is available for free (http://pulse.alacra.com)
and on Pulse Professional.

5 analyst comments. The entries are reloaded every 75
seconds with the most recent additions to the system.
The right hand box on the home pages organises content
by ‘The Most Talked About Companies Today’, listed by
number of comments. This company ranking is updated
dynamically throughout the day and reflects a rolling
24-hour period. In the Professional version, users can

click on radio buttons to show mainstream media only,
alternative sources only, or both. This section is updated
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Bank of Ametica 25 ) Bank of America wants to pay back $45 bilion in bail

reviewy of 19 financial insttutions that helped determine
hioese much cash the banks would need to cover mourting
Inan Inzses if economic conctions waorsen. Fifth Third
shares fell 26 cents, or 3.4 percent, to $7 45 in premarket
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read full story

mment Ticker

) Between the Lines on Google, Inc

Google CEQ Eric Schmidt says that large companies are zeneral Motors 15 1] The Treasury Department has decided to bail out GMAC,
always worried shout antitrust issues, but the sesrch Corporation (Gl the former financing arm of General Motors, with §7 .5
giant iz working to "not make the mistakes, which in my hillion, wwhich would bring its total federal assistance to
view were quite tragic, that Microzoft made " more than $12 billion, The Mesw York Times's Edmund L
Andresws reported, citing people tamiliar with the
[ Between the Lines on Microzoft Corporation dizcussions
Google CEO Eric Schimict says that large companies are Mewy Yok Times - DealBook
alwarys worried shout antitrust issues, but the search Hewdett-Packard 12 Shaw Wu, an analyst with Kautman Bras., said the
giart is working to "not make the mistakes, which in my Compary (HPE) quarter was "gquite good” considering the state of the
wiewy wwere quite tragic, that Microsoft made." economy but added the revenue outiaok was a "litle
lighit "
Linda Hilian st Rensissance Capital on OpenTable, INc
Shawy W gt Kaufman Bros.
n 2008, OpenTable [ost $1 million on $56 milion in Cerberus Capital 10 0 Automotive Mews recently reported thet some auto

tevenue. OpenTable could loosen up buyers, said
Linda Killian, s principal st Renaissance Capital.

Fobert Patten ot Morgean Keegan & Company on Fifth
Third Bancaorp
Morgan Heegan & Co analyst Robert Patten projected
that the stock and exchange offers would dilite sarmings
potential by 14 percert, assuming a total of 217 milion
new shares are issusd.

Managemert LP

announcement that she'd joined Twitter, and her near
instantaneous recruitmert of over 1,000,000 followers,
b signaled a tipping point—tweeting is no longer &
pastime exclusively for the technorati and uber geeks.
Search Engine Land

lenders —including Chase and Wachovia — have
raized the standards for Chrysler vehicle loans, now
only covering 5 little as 70 percent of your invaice; in
better times, they might have covered 130 percert of
your price tag. "Todsy you may need to put & lot of cash
doven," says Jesse Toprak, senior anslyst at
Ecimuncls com.

Jesse Toprak ot Edmunds com| |

Fig 1 - Home Page of Alacra Pulse Professional:
Street Pulse

A Back to Contents | www.vivaVIP.com

whenever the user refreshes the
page.

A search box on the top right allows
users to search by company ticker or
name. As letters are typed, a drop-
down box appears with matching
options, showing whether the entry
is a company, research firm or analyst
name. Typing ‘Goldman’ for example,
shows entries illustrated in Figure 2,
including the Goldman Sachs Group
as a company, Goldman Sachs as a
research firm, and Ken Goldman, an
analyst at JP Morgan.

“Underneath the latest comment
is a box with the latest 5 analyst
comments.”

“A search box on the top right allows

users to search by company ticker or
name.”

© Free Pint Limited 2009
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] e Jgoid “Street Pulse allows users to browse by company

5 Street P : T ”

: ear e - ueer eman name, individual analyst or analyst firm.

Ticker Marne Type “

Gs The Goldman Sachs Group, Inc, COMpany X .

I5E iShares Goldman Sachs Matural Resources cornpany “There is also a box with the top ten analysts,

Lei=tnli| Goldman Sachs Doyvnamic Opportunities Led, COMpany A ”

by e S e rompany giving those that are most frequently quoted.

IGM iShares Goldman Sachs Technology cornpany

TGN iShares Goldnvan Sachs Semiconductor CORpany

IGH iShzres Goldnwan Sachs Metworking COFpany

FiEHLG Friede Goldman Haler, Inc. cornpany

GoiCI Goldman Sachs Cornmodity Index COMpany

I Goldman Sachs Crude Oil Total Retum ETH COMnpany
Goldman Sachs 2 Co COMpany
Goldman Sachs Asset Management (US) company “When choosing a firm, the results page shows
Goldman, Sachs & Cornpany cornpany . ;
Eu::man SacEs researcE Erm extracts where the firm is quoted, and also a list
Goldman Sachs JBWere research Armn P
Jessica Goldman [(S2F Credit Research] anakyst of the most quoted G”a/YSTS from that firm.
Jozh Goldmam (Lehrnan Brathers) analyst
Ken Goldman (P Margan) analyst ) .
Matthews Goldman [Sartner Research) analyst “The Pulse platform uses automated semantic
Steven Goldman (Weeden & Co analyst Tll tagging to extract entities and events from text.”

Fig 2 - Index Entries for “Goldman” in Street Pulse

As well as the search box, Street Pulse allows users to
browse by company name, individual analyst or analyst
firm. In Pulse Professional, there’s also the option of
browsing by industry.

= By Company: companies are listed alphabetically.
Choosing Gartner Inc. as a company should result
in items on Gartner only as a company, rather than
commentary by Gartner’s analysts. A search by the
reviewer retrieved a Q1 Earnings Conference Call,
and news about a recent redundancy at Gartner, as
expected. However, it also retrieved items where
Gartner analysts were cited, including an article
about Hewlett-Packard’s inkjet printer business, and
another about the three Indian technology majors.

= By Analyst: alphabetically by individual analyst
name. There is also a box with the top ten analysts,
giving those that are most frequently quoted. This
is computed once a day (4:00am EST) and uses the
past 24-hour period for the ranking. Clicking on an
analyst’s name retrieves items by that analyst, and
also shows a brief biography and photograph in
some instances. These are still being added to the
system. Analysts can click on ‘This is me’to submit
their own details.

= By Firm: by investment, credit or industry analyst
research firm/blog name. When choosing a firm, the
results page shows extracts where the firm is quoted,
and also a list of the most quoted analysts from that
firm. Clicking on Gartner as a firm should identify
items where Gartner research analysts are cited,
rather than those about Gartner Inc. as a company.
On the day of the review, all of the results were as
expected (scanning the first 10 of 20 pages
of results).

A Back to Contents | www.vivaVIP.com
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= BylIndustry: not available on the free version,
this section lists 99 broad industry terms, using
Alacra’s Industry Coding. The vendor stated that this
can be mapped to SICs, NAICs or other indexes, if
Professional clients require customisation. Clicking
into any industry shows commentary on the left, and
the most closely followed companies in that industry
on the bottom right.

The Pulse platform uses automated semantic tagging
to extract entities and events from text. The vendor
estimates the indexing will be 80-90% correct, and
this was illustrated with the reviewer’s Gartner search
example. The vendor welcomes user feedback on
specific problems to help the developers improve the
system.

Deal Pulse

Deal Pulse is only available via Pulse Professional.

It tracks M&A deals, with news and blogging
commentary on rumours, pending deals, deal ideas
etc. The home page is shown in Figure 3. The focus
here is deals, rather than analyst commentary, so the
top left hand box has the latest deal story, with stories
streamed as content is added to the system. The extract
focuses on the company and deal event.

“Deal Pulse is only available via Pulse Professional. It tracks
M&A deals, with news and blogging commentary on
rumours, pending deals, deal ideas etc.”

“..the top left hand box has the latest deal story, with stories
streamed as content is added to the system.”

© Free Pint Limited 2009



Underneath the latest deal story is a box with the
latest five deal stories, reloaded every 75 seconds
with the most recent additions to the system.

The right hand box on the home page organises
content by ‘The Most Talked About Deals Today’. As
with Street Pulse Professional, users can click on
radio buttons to show mainstream media only, war for SumTotal Systems Companica stories Latest Story

roduct Review of A@' Pulse [ ]

HOME  BY COMPANY  BY DEAL STATUS  BY DEAL TYPE

Professional

log out

Accel-KKR may loose biding

Fiat SpA BS

alternative sources only, or both. This is updated || sumtats systeme ne ousone: s mauncee | |rssirlLe

whenever the user refreshes the page.

that its Bioard of Directors has determinsd that  revised
proposal rsceived today from Vista Eguity Partners to
acouirs &l of the outstanding shares of SumTotal common

A search box on the top right allows users to ' o

search by company ticker or name. As letters are e 1 story

typed, a drop-down box appears with matching ot 2
options, showing the company as a stand- EE

alone index term, or in conjunction with other oy et

companies as part of an M&A deal or rumour. | gt i T L "

Typing ‘Google; for example, shows entries

Data Domain Inc
Walidus Holdinos, Ltd. increases offer to acquire IPC
Holdings, Ltd.

. . . . MEWY YORK (Reuters) , IPC Holdings Ltdl (IPCR.O Y board | |werck 2 Company, Inc. 1
I“UStrated In Flgure 4, Wlth Google a |One, and tWO rejected & sweetensd takeaver bid by Validus Holdings ssﬂcering.;;nu:: =

specific deal rumours regarding The New York Group Lid { MXGL O ) s, onos sgain turming down

Times and Twitter.

“A search box on the top right allows users to

search by company ticker or name.”

Ltd (YR M ) on Thursday and backed its Max Capital Corporation

overtures by the hostile suitor

Metfpp, Inc. rumared to be & takeover target
Met&pp, Inc (NASDAQ: HTAP) has long besn considersd
@ potential tskeover target in its own right by many
traders and investors. Yet this morning the company
announced that it was a making & play of its own

Emerisgque Brands Uk 10
Limited

Hartrmar:x Corporation

[ Hetdpp, Inc. acquires Data Domeain Inc.
ttis paying approximately $1.5 bilion net of cashto AccelKKRLLC 8
acouire rival Data Domain Inc (MASDAGT DDUP) for the SumTotal Systems, Inc

Search Deal Pulse: [enter ticker or company name

Content: £ Mewsonly € mterrtive Media

3 Kidder wil e leading the new Chrysler once it
emerges from bankruptey and embarks on its future
alliance with Fiat. But Kidder will not be CEO of the new
entity, which will be called Chysler Group LLC more

Latest deal neves on Fist - Chrysler

3 Aluminum Corp of China, known as Chinalco, is
reportedly wiling to take less of a stake in Rio Tinto plc
(NYSERTP). Besides the fact that the debt ridden mining
giant's stock price had made = slow but steady climb
since January, making some concessions wil help allay
of Ching having too much control over 5 big Australian
FESOUFCE. mare
Bict shareholders in Rio Tinta oppose & deal vwith
Chinalco
Fiat, another hidder, is last on GM's list. Spiegel Oniine,
the weh edition of the German weekly Der Spiegel, cited
internal GM documents saying that the Canadian auto
parts maker was favored for its technological know
b wvhiich it displayed in developing the all terrain
By X3 mocel more

Latest deal nevws on General Mators Corporation - Fist
Sph

[ ttis paying approximately $1 .5 bilion net of cashto
acquire rival Data Domain Inc (NASDAG: DDUP] for the
data hackup and recovery operations. more

Metdpp, Inc. scquires Data Domain Inc

3 The focus in deslmaking in the pharmaceutical sectar
has heen with the megadeals | which have totalzd $156
hilior in 2008, including Merck & Co.'s (NYSEMRIC) 541
bilion acquistion of Sohering Plough Carp (HYSESGP)
more

Latest deal news on Merck & Company, Inc. - Schering-
Plough Corporation

Last week, Hartmarx said there vere no credikle
offers. Hartrmary is knoswn far its Hart Schaffrer and
Mar: and Hickey Freeman brands of men's suits, more
Emetiscue Brands L Limited rumored to cquire
Hartmars Corporation

[ Technology focused private equity firm Yista Equity
Partners onWednesday raised its bid for SumTotal

Fig 3 — Home Page of Alacra Pulse Professional: Deal Pulse

Search Deal Pulse: Igcn:-gle

Ticker Marne Type
jeiatalc] Google, Inc. COMpany

Google, Inc, The Mew York Tirmes Cornpany deal

Google, Inc. Twitter, Inc, deal

Fig 4 — Index Entries for
“Google” in Deal Pulse

Figure 5 shows results of a search for
‘Fiat SpA’ on Deal Search. As well as
the list of deal stories on the left, there
is also a useful box on the top right
with one headline about each major
deal event. This list is pulled from a
proprietary M&A database, maintained
directly by Alacra specifically for the
purpose of supporting Deal Pulse. As
well as tracking deals, it also captures
rumours and deal ideas.

“This list is pulled from a proprietary M&A
database, maintained directly by Alacra
specifically for the purpose of supporting
Deal Pulse.”

Fig 5 — Deal Pulse Results By Company
(Fiat SpA)

A Back to Contents | www.vivaVIP.com
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Fiat SpA

Latest D

Opelrace narrows to twe butstill no funding deal (Reuters Business News)- May
28,2009

General Motors Corporation rumorsd to purchase stake in Fist Spa Bumor Stake Purchase
BERLIMDETROIT (Reuters) | A the hattls for German carmaker Opesl nartowedta & two way race

between Fiat and Magna, overnight talks to shield Opel from parent General Motors'looming bankrugtcy

ended with no deal.

I~ Share this

Surprise cash demand stalls Opeltalks (EU Observer)-May 28,2009

General Motors Corporation rumoredto purchase stake in Fiat Sps Rumor Stake Purchase
"This wasntthe case " he said. The German government enteredthe late night discussions with US and

GM officialz, looking to et up a trustinto which Opel could be placed. The trust wouldthenreceive €1.5

billion in German government loans. Canadian company Magna has supgested t may stump up the

additional money as it vies with fializn company Fiat to takeowver Opel. Cther buyout contenders appear to

have fallen out of the race

™ Share this

Chryslertakes fasttrack into reorganization (The Seattle Times Business &
Technology)-May 28,2009

Fiat stake purchase in Chrysler LLC expected to be cleared by US Bankruptey Cowrt Announced Stake
Purchase

Bt many Chrysler dealers, debt holders and former employees say they are being stesmrollered by the

hankruptcy proceedings. And Fiat could back out if the deal doesnt close by . Onthe other hand, by

emerging $0 s00n frombankruptcy protection, Chrysler would defy skeptics whi insisted such & filing

weould leave the automaler mired in court. Chrysler has suffered few of the problems some predicted

hefore it filed for bankruptey

I~ Share this

Ex ChryslerExecutive Says FiatWas Only Option (The Auto Channel)-May 28,
2008

Figt stake purchase in Chrysler LLE expected ta be cleared by US Bankruptey Court Announced Stake
Purchase

He said neither offered cashandtalks never progressed as far as thetalks with Fiat. Fiat will cortrioute

technology and access to foreion markets, but not cash, to the proposed deal for Chrysler's assets. The

Gour is considering whather 1o approvethat sals, which plans ta sell Chryslers assetsta a "New

Chrysler" owned by the company's union, the U S and Canadian government and Fiat. A Fiat sxecutive

Search Deal Pulse: | Stz ticker @ carpary name

C to purchase stake in Fiat

Fiat acquire $aab futomobile £B

Fiat scquire Europe
582003
Fiat Sp/wants to acquine Opel
5270003
“auxhall brand of General m Otors foran
zcquisition deal,
57003
[A GEY in Chrysler LLC expectedto
US Banknuptey Court,
5272009

ory Ticker

3 Fiat stake purchase in Chirysler LLC expected to be
cleared by LIS Bankruptey Court.

Sergio Marchionne, soon to be named chiet executive of the
new Chrysler, Alfreda Altavills and Ferrucio Luppi willbe
Fiat's representatives onthe new automaker's board of
dirsctars, Atavils ssidin US. Bankruptcy Caurt an
Vednesday.

J Australia & New 7ealand Banking Group is likely to bid
for zome of Rovel Bank of Scotland's Asian assets
The company sald A52.5 bilion ($1.9 bilion) of shares at
231440 sach, & 7.5 percent discourt o the previous
closing price, to fund itz bid for Royal Bank of Scotland
Plc 's Asian assets,

0 CEL Ltd. acouires Talecris Bictherapeutics Holdings
Corp,

The U, Federal Trade Commission said it will sueto stop
the company's proposed 3.1 bilion scquisition of Talecris
Biotherapeutics Holdings Corp. CSL plans to contest the
FTC's rejection

ﬂ Dl Mutual cancels ts sorsemert for a stake purchase
in ABN Amro Teda Fund Management

L[ i

-9-
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Clicking on a deal allows the user to browse news articles
about that specific deal, as opposed to all deal stories for
a given company. Whilst this is an extremely useful tool
for companies involved in multiple deals, it should not
be considered comprehensive. A search for Johnson &
Johnson gave the three deals listed below, but does not
mention the rumour in March 2009 about the
company considering Stiefel Laboratories.

“Clicking on a deal allows the user to browse news articles
about that specific deal...”

“As well as the search box, Deal Pulse allows users to
browse...”

acra. PULSE

Drafc;!iau.u'

STREET PULSE

DE&L PULSE ALERTS ABOUT

HOME  BY COMPANY  BY DEAL STATUS  EY DESL TYPE

= Announced: Johnson & Johnson acquires
Cougar Biotechnology Inc
= Rumour: Johnson & Johnson may consider

>log ot

Browse Deal Idea Deals

Search Deal Pulse: [enter ticker or comparny name

Deal Status

acquisition of Bristol Myers Squibb Fumar Eumar e e
Announced Deal ldea Halding 5.4,
=  Ex-Rumour: Johnson & Johnson no |onger Compieted Houston besed Bristow ssid & agreed o pay §174 milion
Cancelled for a 42 5 percent stake in Lider Aviacao Holding 54,
H H _ wihich provides helicopter and executive aviation
rumoured to acquire Schering-Plough. — S
William Ackman wants to convince Target to spin off ts real sstate May 24, 2009 HSEC Holdings plc rumored to acquire the Asian retail
assels and commercisl assets of The Roval Bank of Scatland plo
Deal ldea: OpenTable should acquire Yelp, Inc May 22, 2009 Chigf executive Mike Smith, given & mandate to pursus &
JPMoran Chase & Co could acquire Retions Financial Corporation  May 21, 2009 :js;p:r rzgo'grr‘a‘_" WV"‘;W&"‘EBY th;he 'J‘Dg'fed in
aher 2007, is competing for Royal Ban
BB&T Corporation could acquire Regions Financial Corporation May 21, 2009 Scotland's Asi st off
As well as the search box, Deal Pulse allows USers | s cou: seae cieen ey 20, 2003 cotlands dien coc ofe
Should Merril Lynch spin off irom Bank of America? May 12, 2009 Time Wiarner may spin off AGL
to browse- Deal ldes: Hewlett-Packard C i ire B " May 11, 2009 Three years after publicly eviscerating Time Warner with
. eal ldem. Newlell-rackard Lompany could acure Srocade LA the publication of "The Lazard Report,” Mr. Wasserstein's
Commurications Systems, Inc. firm is among several banks vying to win & mandste from
Chtigroup may become an scguirer of weaker US banks May 07, 2009 Time Warner ta spin off ts AOL unit, according to people
. . JEMorgan Chase & Co may sesk mors acouistions May 05, 2009 tamiliar with the matter.
= By Company: choosin g companies here Deal e Deliser combinstion would be @ smart deal My 04, 2003 (@ Hanger Orthopedic Group, Inc. completes acouistion
. . . Deal lea SAP and Salesforce com could be & good fit Apr 30,2008 of Morthwest Prosthetic & Orthatic Clinic
WI I I p rovi de a I Ist Of resu I ts a bout d ea I events | oclmes internstionsl Business Machines corp rumaredto potentially  &pr 28, 2008 Hanger Orthopedic Group, Inc (NYSE: HGR ) taday
taeover Brocade Communications Systems. e announced that it has acouired Horthwesst Prosthetic
H H & Orthotic Clinic and Inline Orthotic and Prosthetic
related to specific companies, and the i Cizco scouies EUC, A0 27,2003 Syatems
Deal loiea MYT should buy Tyitter Apr 23,2009
H i i Hanger Orthopedic Groug, | Tll=id o]
summa ry I|St Deal ldes: Amazon acouisition of Tuwiter Mar 04, 2009 g\nli?vr; g;hmicaar?dlgrogxeticng gt?arrnns &5 Soguistion
Hanger Orthopedic (HGR) Acouires Morthwest Prosthetic
& Qrthetic and Inline Orthotic and Prosthetic
Systems . Hanger Crthopedic Groug, Inc (NYSE HGR.)
n . 1 1 today announced that it has acguired Morthwest
By Deal Status' th I S Sectl o n a I IOWS u Se rS to Prosthetic & Orthotic Clinic and Inling Qrthotic and
Prosthetic Systems.

browse by any of the criteria below, showing
a list of the latest 20 headlines. Figure 6
shows browsing by deal ideas.

about us  contact us terms & condtions

Copyright @ 2009 Alacra, Inc., 100 Broadvay, Sute 1101, New Yok, NY 10003 All rights reserved
Reproduction in whole or in part in any form or medium without express written permission is prohibted

- Rumour

- Announced
- Completed
- Cancelled
- Ex-Rumour
- Deal Idea.

Fig 6 — Deal Pulse, Browsing Deal Ideas

Advanced search will provide the following search
capabilities, which can be used alone or in combination:

= ByDeal Type: this section allows users to browse
by any of the deal types below, showing a list of the
latest 20 headlines. .
- Acquisition
- Stake Purchase
- Acquisition of Remaining Interest
- MBO
- Spinoff .
- Merger
- Seeking Buyer .
- Seeking Seller
- Takeover Target.

date range

searching only news media, alternative media,
or both

= free text keywords; both Web search and Boolean
search are supported

company or companies
industry search; one or more specific industries

= event-based searching, for example:

- where the analyst type is‘sell-side’ (or by a

Advanced Search specific analyst)

At the time of writing, Alacra intended launching an
advanced search facility for the Professional product
in early June. This was not available for the reviewer to

- Deal search, where the target was a European
energy company

use, but the vendor provided screen shots and further
information on the functionality.

A Back to Contents | www.vivaVIP.com
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- Weak pulse search for stories on companies in
the retail space seeking strategic alternatives.
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A sample search was undertaken for stories on Google,
Inc. between 1 January and 31 March 2009, mentioning
the word ‘Android’ and citing either Eugene Munster

of Piper Jaffray or Shaw Wu of Kaufman Brothers. This
retrieved three relevant references. Results of the
Advanced search can be sorted by date or relevancy.

Search Results and Output options

Searches on Pulse show up to 20 pages of 20 items each.
For searches where there are more hits, the remaining
archive will be accessible via the date searching facility
on Advanced Search, which was due to go live in the first
week of June.

In Pulse Professional, items from the list retrieved can be
tagged in the ‘Share this' box, then forwarded by email
to others who may be interested. This will show the
short extract and provide a link to the full text, under
the subject ‘1 thought this Alacra Pulse article would be of
interest to you'.

As the Alacra Pulse platform does not store the full text
of its entries, the user is unable to click and choose
individual stories to download in a batch. This is a
limitation for information professional users.

Interface

The interface is uncluttered and intuitive to use. In Pulse
Professional, tabs at the top provide easy switching
between the current applications of Street Pulse and
Deal Pulse. Clicking on comments which look of interest
shows further context, and links to the original full text at
source.

The entries are all are labelled with colour-coded letters,
specific to each application. Street Pulse content uses the
following key, which helps the user quickly determine
the type of comment:

= Sfor Sell Side

= BforBlog

= (Cfor Credit Analyst

= | for Industry Analyst.

Deal Pulse uses the following key, taken from its Deal
Status index:

= R for Rumor

= A for Announced
= Cfor Completed
= X for Cancelled

= Efor Ex-Rumour
= Dfor Deal Idea.

A Back to Contents | www.vivaVIP.com
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“A sample search was undertaken for stories on Google, Inc
between 1 January and 31 March 2009...”

“Searches on Pulse show up to 20 pages of 20 items each.”

Browsing entries on a specific company within Deal Pulse
gives the deal status and deal type beside the headline,
for example‘Announced Acquisition’ or ‘Rumour Stake
Purchase’ For active companies, where there are a
number of stories, this is a useful tool, enabling users to
quickly identify items of interest.

Alacra has not developed an option for assigning

client codes for billing purposes as Pulse Professional is
designed as a current awareness tool, to be rolled out
to all members of a group or enterprise. All the links are
to free sources on the Web. However, the vendor has
indicated that usage could be tracked by login IDs, if
required.

Software

Recent and forthcoming developments illustrate how
Alacra is targeting Pulse very much as an end-user
current awareness system.

A mobile version of email alerts from Pulse Professional
was released in late May. This format has been optimised
for viewing on a BlackBerry or other mobile device, and
removes graphics, uses shorter headlines, short URLs, etc.
The mobile version was not part of this review, therefore
no comments can be made on its user-friendliness.

Alacra currently posts select Pulse events to Twitter using
the @AlacraPulse ID. Events considered of broad interest

are posted and this is being used to help build the Alacra
Pulse brand. A quick scan of the most recent posts shows
a range of zero to four posts a day.

In June, a‘Tweet This' button and ‘Share This’ button was
added to the free version of Alacra Pulse, which allow
users to easily post any Pulse event they find interesting.
Future plans include offering other social bookmarking
tools within Pulse so users can share links with their
social networks.

“In Pulse Professional, items from the list retrieved can be
tagged in the ‘Share this’ box, then forwarded by email to
others who may be interested.”

“.. the user is unable to click and choose individual stories to
download in a batch.”

© Free Pint Limited 2009



>roduct Review of Alacra Pulse ©

Printing, downloading and exporting

There are no Pulse-specific options for exporting,
downloading or printing. In the Professional version,
items can be selected then emailed to colleagues. The
recipient receives the short comment extract, with the
link to the original full text.

Portfolios & Alerts

Pulse Professional users can create portfolios to track
selected companies. On the home page of each
application, there is the option to see all stories or only
those by portfolio. Each portfolio is indicated on a tab,
with a user-defined name. Tabs display the first 14
characters of a portfolio name. There’s technically no limit
to the number of user-created portfolios, but for ease of
navigation via the tabs, Alacra recommends up to 6-8
portfolios. There is also no current limit to the number of
companies in a portfolio.

. - \-eport: Pro.t Review olcra P. | July 200

“The interface is uncluttered and intuitive to use.”

“Browsing entries on a specific company within Deal Pulse
gives the deal status and deal type beside the headline...”

“Pulse Professional users can create portfolios to track
selected companies.”

Figure 7 shows Street Pulse, with three portfolios created
by the reviewer and labelled Auto, Banks and Technology.
The Banks portfolio is currently on display, with only
those stories on my selected banks displayed in the right
hand box. The left hand side of the page still displays the
latest analyst comments. I've opted to see all sources, but
could choose either news or alternative media. Tabs at
the top allow navigation to my other portfolios - labelled
Auto and Tech - or back to All stories. The ‘New'Tab
allows users to create more portfolios. Portfolios can be
used in both applications (Street and Deal), or just one.
This facility will be useful as Pulse expands the number of
applications.

acra. PULSE

STREET PULSE OEAL FULSE MLERTS

HOME  BY COMPANY  BY AMALYST BY FIRM  BY INDUSTRY

|»

.Dmfsssi.on.d

»log out

t Comment ALTERNATIVE

WestJet Airlines Ltd (WJA)

Chris Murray

Search Street Pulse: [eruer ticker or company name

Technology

Contert: s News anly [« Alternative Media @ Al

i Latest Comment

CIBC World Markets | |C

e don't know the exact time frame, but | would say the
eatliest it would be implemented would be late 2010 The
news was & significant blowe for WestJet, which hoped
the added passengers from Southwest would help fill the
five new aircratt it wil take delivery of at the end of the
year and offset the sdded capacity crested next winter
by the recent termination of its charter agreement with
Tranzat A.T. Chris Murray, CIBC World Markets analyst,
Faid in & recent note to clients that WestJet's code share
agreements are a "must" in filing that capacity.

read full story

PLC (LLOY

Citiegroup Inc. (¢

nent Ticker

) Sramana Mitrs at Sramana hitra on Strategy on
Armerican Express Companty

American Express snd JPMorgan Chase are both very
significart investors. & came from the bank tself because
we executed a commercial agreement last year under
which Chase will market our service under their brand 1o
all of their consumer credit card customers

The Roval Bank of

Cravidd Mewinan &t Mational Benk Financial on

Southvwest Airlings Compary
Etill, the Southwest deal was expected to be ts most

AEN AMRC Holding M,

Lloyds Banking Group

Wachavia Carporation

Barclays ple (BARC

Sootland Graup plc (RES

"It is day 19 inthe 'seling stampede’ and such
stampedes rarely go more than 25 sessions before
exhausting themselves on the downside " said
Raymond James & Associstes analyst Jeffrey D. Saut
Jefirey Sadt st Raymond James
Hic Clarke, an analyst with Charles Stanley, said
Lloyds' outlook had improved in recent weeks with the
threst of full nationalization receding
Dlic Clarke st Charles Stanley Securties
Tim O°Brien, a research analyst at Sandier O'Meill &
Partners LP who covers the California banking market,
said the days are long gone when just tvwo banks
dominated California.
Tim O'Brien ot Sandler O'Meill & Partners
0 Chtigrougp (C) through sn article in the Financial Times
and Deal Book let it be knowen that they think they can
save 1 8illion by integrating IT. Sounds great
George Gutowvski st Financisl Skeptic
"t fits with their push in investment banking and is
conzistent with theit strategy" ssid Leigh Goodwin |
an analyst at Fox Pt Keton Ltdd in London who has an
“outperform” rating on the stock.
Leigh Goodywin st Fox-Pitt Hetton
Analyst Shaun Cousins st JPMorgsn said Billabong
might have to resor to discount prices or introduce
products at cheaper prices to attract more customers.
Shaun Cousins &t JP Moroan

robust, and might have amounted to $500 million in
additional sales in the coming years, sccording to David
Hewman, Mational Bank Financial analyst

Ciavid Mewman at hational Bank Financial on British
Airvays plc
Still, the Southwest desl was expected to be its most
robust, and might have amounted to $500 milion in
additional sales in the coming years, according to David
Hewman, MNationsl Bank Financial analyst.

Chriz hurray at CIBC Wiorld harkels on Southvest

Key: |

Sell-side Analyst [JBlog [ Credit Analyst [ industry Anakyst

Fig 7 — Street Pulse Showing the Reviewer’s Portfolio “Banks”

“Future plans include offering other social bookmarking
tools within Pulse so users can share links with
their social networks.”

A Back to Contents | www.vivaVIP.com
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“A mobile version of email alerts from Pulse Professional was
released in late May.”

“Alacra currently posts select Pulse events to Twitter using
the @AlacraPulse ID.”
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Once portfolios are set up, email Alerts can be created.
Again, these can be run against one or more applications,
as required.

Timeliness

When feeds hit the Alacra server, they are automatically
indexed and fed through to the platform. The information
is therefore near real-time.

Data will be kept for a rolling 12-month period, although
the current archive only covers 9 months, from 1
September 2008, for around two-thirds of the sources,
and from January 2009 for the remainder.

Help and user support

There is no online help on either the free or Professional
product; however, the reviewer does not see this as a
problem for such an intuitive product. Pulse Professional
users are supported by the Alacra help desk, which offers
24-hour support during weekdays and 8 hours per day
support on weekends, and is staffed by Alacra employees
based in London and New York. Many clients use
multiple Alacra products, so the help desk employees are
trained to support all offerings, rather than just one.

The vendor has undertaken introductory sessions for
Pulse Professional users and can offer various training
options if required.

“When feeds hit the Alacra server, they are automatically
indexed and fed through to the platform.”

“Pulse Professional users are supported by the Alacra help
desk...”

Costs

Alacra is using the freemium model. The free version
increases awareness and is supported by advertising -
all pages (except the Home and About pages) include
one advertisement from Google AdSense on the top
right hand side — and links to pay-as-you-go Alacra Store
premium content.

Pulse Professional has no Google advertising and no
links to paid content. However, clients can request links
to other content such as Investext or premium market
research. Alacra’s large clients will often have customised
portals and Professional can be customised to needs.

Pricing will depend on the number of applications
(Street, Deal, Weak, Legal) and the size of user-base. The
vendor indicated that enterprise subscriptions are likely
to range from US $ low/mid five figures to low six figures.

Contact details

Alacra, Inc.
100 Broadway
Suite 1101
New York

NY 10005
USA

“Alacra is using the freemium model.”

“Pulse Professional has no Google advertising and
no links to paid content.”

“Alacra’s large clients will often have customised portals and
Professional can be customised to needs.”

A Back to Contents | www.vivaVIP.com Sl 85

Tel: +1 212 363 9620 or +44 (0) 20 7743 7180
Email: pulse@alacra.com
Web: http://pulse.alacra.com/
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Web Resources

ViP

Find additional information and insight relating to this product
through the following FreePint Family resources:

VIP http://www.vivaVIP.com/

= VIP Report: Introduction to Alacra
This report contains all VIP published content related to Alacra, including news
items, reviews and features, up to March 2009

= Press releases from this company can be found on the VIP Wire:
http://web.vivavip.com/forum/Wire/

= Editorial commentary covering this company can be found at the VIP LiveWire:
http://web.vivavip.com/forum/LiveWire/

Recent postings include:

The freemium business model - the way forward?

Just as newspapers are debating whether to continue offering free access to
articles online, with editors and proprietors questioning the viability of the free
internet business model used by the major newspapers, we hear of a couple
of business information publishers experimenting with the freemium business
model.

SIIA Brown Bag on “Why Twitter Matters”

SIIA members were treated to a in-person and live broadcast on April 23 of a panel
discussion, moderated by Barry Graubart from Alacra, on the topic of Twitter. It's
such a hot subject that the online audience was actually oversold, and there were
a few fits and starts for Internet viewers as the panel kicked off because so many
people were logged in (all of which were resolved quickly.)

Q&A with Steven Goldstein of Alacra

During April’s Buying and Selling eContent conference in Scottsdale, Arizona, VIP
Magazine had an opportunity to speak with publishers, intermediaries and content
buyers. A series of brief interviews explore innovation in the content market and
how publishers are working to meet the needs of today’s enterprise content
buyers.

Subscribe to receive the VIP Wires Weekly, a free update of the latest commentary from
our editors, plus current press release headlines.

Find additional product reviews in back issues of VIP Magazine or in VIP Reports by

visiting http://web.vivavip.com/go/shop/



http://web.vivavip.com/go/shop/report/1310
	http://www.vivavip.com/go/e21546
	http://www.vivavip.com/go/e19043
	http://www.vivavip.com/go/e18685
http://www.vivavip.com/order/desktop/
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[ ]
.... fu m SI FUMSI http://www.fumsi.com/

FUMSI articles mentioning this company include:

= Widgets for Content Distribution: A Shift in the Internet
Build it and they will come. That was the promise of the early days of the Internet.
There was a race to develop large portals, packed with content. Yahoo, AOL, Lycos
and others battled for the top position. Meanwhile, in the B2B space, publishers
raced to stake out ground to become the top portal in their vertical market.

= Business Information Trends: Locking Down and Opening Up Content
The last few months have seen established information companies increasingly
offering free quality data. At the same time, changes in the way broker firms are
distributing their research is making it more difficult for companies and other
organisations to obtain embargoed research.

Free pi ntf FreePint http://www.freepint.com/

Ask questions about user experiences with this product in the FreePint Bar, a free
online Q&A forum of research questions. Visit the Bar: http://www.freepint.com/bar/

Subscribe to receive the FreePint Digest, a free weekly update of postings.



http://web.fumsi.com/go/article/share/2637
http://web.fumsi.com/go/article/manage/2482
http://www.freepint.com/bar/
http://www.freepint.com/subs/
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About the Reviewer

Anne Jordan is a freelance business information researcher and consultant with over twenty years of professional
experience. She became an independent practitioner after positions in business research and research management
at various City of London-based financial services institutions and management consultancy firms, including Marakon
Associates, Mitchell Madison Group, Lloyds of London and Goldman Sachs.

She has worked in the UK and overseas, most recently managing the client relationship with an Indian-based research
organisation.

Subscribe to VIP

Upgrade to a VIP Subscription
If you make, support or advise on content purchase decisions, or if you do business in the content and information
arena, credit your report purchase towards a VIP Magazine subscription.

You get VIP Magazine (PDF) every month, with feature stories, industry commentary and highlights from our product
reviews, plus two or more in-depth product reports to add to your collection. VIP also regularly conducts User Surveys
to gather benchmarking data about what premium content users are using — or not — to meet their organisation’s
needs.

To upgrade to a subscription, please complete the form below and return it:

Fax: UK: 01784 420033 (International: +44 1784 420033)
Or simply email your request to: support@vivavip.com

Name:

Company:
Title:

Telephone:

Email address:

Best time to reach:

Interested in:
[ |single site [ |Multi-site (up to 5 locations) [ ] Enterprise (unlimited locations) [ |Not sure

D Please also send me information on how FUMSI (http://www.fumsi.com/) can help us Find, Use, Manage
and Share Information at work

Free Pint Limited, 4-6 Station Approach, Ashford, Middlesex, TW15 2QN, United Kingdom
Registered Office: Delaport Coach House, Lamer Lane, Wheathampstead, Herts, AL4 8RQ  Registered Number: 3754481
Telephone: 0870 141 7474 International: +44 870 141 7474 Email: support@vivaVIP.com Web: http://www.vivaVIP.com
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The FreePint Family

®

Magazine
magazine

www.jinfo.com

shelf

Sites, resources and community to support business
information professionals worldwide. The free
twice-monthly FreePint Newsletter keeps you
informed about everything relating to the

FreePint Family.

http://www.freepint.com/

VIP publishes in-depth unbiased product reviews
on premium products, plus analysis of what’s
happening in the information industry, to support
senior information professionals. Increase the value
of even the tightest budget with VIP resources

and guidance.

http://www.vivaVIP.com/

Practical articles, reports and resources to help
everyone in your organisation Find, Use, Manage
and Share Information at work.
http://www.fumsi.com/

Jinfo offers searchable databases of current
information-related vacancies and upcoming
events - conferences, workshops, webinars, etc.
Free to search; cost-effective to advertise
vacancies and events.

http://www.jinfo.com/

Our editors help you find high quality, free PDF
reports on the web, published by government
agencies, universities, think tanks and other
public interest groups.
http://www.docuticker.com/

For high quality free web-based resources to help
you find information, turn to the editorial team at
ResourceShelf. Updated daily - it’s free!
http://www.resourceshelf.com/
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